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NARR NATIONAL DIRECTORY

Provider Setup & Quick-Start Guide
Powered by Behave Health

Your residence belongs in this directory.

The NARR National Directory powered by Behave Health is a dynamic, data-driven platform that connects

individuals, families, treatment centers, case managers, courts, and referral networks to accredited recovery

residences across the United States. Every listing is backed by NARR certification standards — so anyone

searching the directory can trust what they find.

OVERVIEW

What Is the NARR National Directory?

Built through Behave Health's strategic alliance with the National Alliance for Recovery Residences (NARR), the

directory creates a single, verified source of accredited recovery housing across the country. It is both

operator-driven and ecosystem-focused — meaning providers control their own profiles, and the people who need

housing can find the right fit quickly.

HOW IT WORKS

→ Profile Optimization

Certified recovery residence operators log in to the platform and update their profile with details about their

residence: NARR level, priority populations served, payment methods, staff qualifications, accessibility features,

policies, and more.
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→ Filterable Public Search

On the public-facing side, referral partners — treatment centers, case managers, courts, families, and

individuals — use advanced filters to locate residences that match specific needs, including substance use type,

priority populations, languages served, demographics, and care intensity.

→ Data Aggregation for Impact

As operators update their profiles, aggregated data feeds back to FARR at the state level — and up to NARR at

the national level — providing insights on trends, gaps, and resource needs that inform policy and funding

decisions.

WHO BENEFITS

Recovery Residence Operators

• Showcase your residence and highlight the

services, supports, and community you provide.

• Increase visibility to referral partners, families, and

professionals nationwide.

• Reach the right people with accurate, verified

information aligned with NARR standards.

Professionals & Referral Networks

• A single, trusted source for certified recovery

housing options in Florida and across the US.

• Advanced filters for matching client needs with the

right housing instantly.

• Confidence in referrals through alignment with

NARR quality benchmarks.

Families & Individuals Seeking Housing

• Easy access to safe, certified, and supportive

recovery housing options.

• Clarity on costs, availability, demographic fit, and

policies before making decisions.

• Assurance that each listing reflects housing

committed to national recovery standards.

FARR & NARR Affiliates

• Aggregated insights to identify service gaps and

strengthen continuum-of-care relationships.

• A scalable, technology-driven solution building

alignment across state lines.

OPERATOR SETUP OPTIONS

FARR operators currently using Behave Health's Sober Living App will manage their profile from within their

existing account. Operators not currently using Behave Health have two options:
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Option 1 Option 2

Receive a free account to control your

organization's profile directly within the platform,

with full access to update and manage your listing

over time.

Complete a one-time profile form for a static

directory listing. FARR will manage the entry on

your behalf.

It is recommended that every FARR operator have a representative on the September 16 follow-up call.

NEXT STEPS

1
Attend the Quarterly Connection overview

September 10 — join your regional Zoom session for an introduction to the directory.

2
Watch the overview video

A one-minute walkthrough is available in your email and at farronline.org/resources.

3
Complete your profile

Submit the FARR Directory Profile Form to claim or create your listing today.

4

Attend the follow-up session

Wednesday, September 16 at 1:00 PM ET — detailed walkthrough, profile guidance, and Q&A.;

Topic: NARR Nat’l Directory – FARR Provider Information & Q&A

Join Zoom Meeting · Meeting ID: 984 8196 9711

One tap mobile: +1 305 224 1968 or +1 646 931 3860

The NARR National Directory powered by Behave Health is an interactive ecosystem tool that ensures individuals

and professionals can find the most appropriate recovery support quickly, while simultaneously strengthening the

recovery infrastructure at both the state and national level.

Questions?

Contact the FARR team at info@farronline.org or (561) 299-0405. For directory or technical support,

contact Behave Health at contact@behavehealth.com.

https://zoom.us/j/98481969711

