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RECOVERY RESIDENCE SUGGESTED PRACTICES
MEDICATION ASSISTED THERAPY

OVERVIEW

Medication-assisted treatment (MAT) is one of many viable recovery tools. Research shows MAT with
other recovery support services improves engagement and outcomes.

Individuals who live or want to live in halfway houses, recovery homes, or other residences for individuals
in recovery are sometimes excluded because of their participation in Medication Assisted Treatment
(MAT) for Opioid Use Disorder. Recovery residence operators cannot legally deny admission solely based
on an applicant's current use of physician-prescribed medications, however they may decline individuals
who use certain medications because the recovery residence does not provide pertinent staff or services.
In those cases, referrals should be made to alternative facilities when available.

The Fair Housing Act (FHA) applies to residences such as recovery houses because they fall under the
FHA'’s definition of “dwelling.” Individuals in MAT are protected by the FHA.

Substance Use Disorder

Substance use disorder, commonly known as “addiction”, is identified by the American Psychiatric
Association a complex condition, a brain disease that is manifested by compulsive substance use despite
harmful consequence. People with addiction (severe substance use disorder) have an intense focus on
using a certain substance(s), such as alcohol or drugs, to the point that it takes over their life.” It is
recommended that each individual experiencing Substance Use Disorder be evaluated by a qualified
professional to identify the potential existence of any comorbid psychiatric illnesses or mental health
conditions.

Medication Assisted Treatment

Medication assisted treatment (MAT), as defined by SAMHSA is the use of medications, in combination
with counseling and behavioral therapies, for the treatment of substance use disorders. A combination
of medication and behavioral therapies is effective in the treatment of substance use disorders and can
help some people to sustain recovery.

A working definition for MAT relative to recovery residences is "Therapy that includes the use of any
prescribed controlled medication that has been specifically approved by statute as a component of the
outpatient treatment of addiction.”

FDA has approved several medications to treat opioid addiction and alcohol dependence. A common
misconception associated with MAT is that it substitutes one drug for another. Instead, these
medications relieve the withdrawal symptoms and psychological cravings that cause chemical
imbalances in the body. MAT programs provide a safe and controlled level of medication to overcome
the use of an abused opioid. Research has shown that when provided at the proper dose, medications
used in MAT have no adverse effects on a person’s intelligence, mental capability, physical functioning,
or employability. Some of the medications used in MAT are controlled substances due to their potential
for misuse.
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Environment, Culture and Challenge

Medication Assisted Treatment (MAT) is an evidence-based, yet optional practice that
combines pharmacological interventions with substance use counseling and social support.

MAT, for Opioid Use Disorder, is an essential part of the comprehensive array of services available to
people struggling with addiction to alcohol or opioids. Recovery residences may need to educate their
staff and residents about the complete array of options available.

The stigma within the addiction population has contributed to a serious deficiency in ethical MAT
housing providers. Often providers are unaware that discriminating against this population may be a
violation of the Federal Civil Rights laws listed in the “RESIDENT RIGHTS AND FAIR HOUSING
CONSIDERATIONS” section of this document.

Determination of Compliance to the NARR Standard

Facilities offering MAT services compliant with FARR certification requirements are expected to show
evidence of Policy and Procedure reflective of the recovery and support services provided, including MAT
integration, for example: What is the policy when a MAT prospective resident calls? Is there a referral
policy when a client is not accepted into the residence?

This document intends to provide guidance on how infrastructure and personnel compliance will be
measured.
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ALIGNMENT OF MAT PRACTICES WITH YOUR MISSION AND VISION

Co-occurring disorders can be difficult to diagnose due to the complexity of symptoms, as both may vary
in severity. This may occur because psychiatric disorders can have biological, psychological, social and
spiritual components. Other reasons may be inadequate provider training or screening, an overlap of
symptoms, or that other health issues need to be addressed first. In any case, the consequences of
undiagnosed, untreated, or undertreated co-occurring disorders can lead to a higher likelihood of
experiencing homelessness, incarceration, medical illnesses, suicide or death.

People with co-occurring disorders are best served through integrated treatment. With integrated
treatment, practitioners can address psychiatric disorders at the same time, often lowering costs and
creating better outcomes. Increasing awareness and building capacity in service systems are important
in helping identify and treat co-occurring disorders. Early detection and treatment can improve
treatment outcomes and the quality of life for those who need these services.

Assessment is an ongoing process of collecting and organizing information based on observation and
professional judgment. The screening continues throughout the relationship between the recovery
residence and the resident. Residence Staff and housing providers should support and empower
residents to define and achieve their individual goals with the intent to prepare the resident to move
beyond the illness and pursue a personally meaningful life.
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RECOVERY RESIDENCE SUGGESTED PRACTICES
MEDICATION ASSISTED THERAPY

RESIDENT RIGHTS AND FAIR HOUSING CONSIDERATIONS

Under the United States Department of Health and Human Services, The Substance Abuse and Mental
Health Services Administration (SAMHSA), Center for Substance Abuse Treatment, published a “Know
Your Rights” brochure specific for “Rights for Individuals on Medication-Assisted Treatment”.

The brochure explains the Federal laws that prohibit discrimination against individuals with disabilities
and how they protect people receiving Medication Assisted Treatment for opioid addiction (also known
as “MAT”). MAT includes a medication (e.g., methadone, buprenorphine, oral naltrexone) approved by
the U.S. Food and Drug Administration (FDA) for opioid addiction detoxification or maintenance
treatment.

Individuals in MAT often face discrimination. This discrimination may largely be due to lack of knowledge
about MAT’s value, effectiveness and safety and a lack of knowledge about commonly accepted practices
that protect people in MAT. Discrimination may also be common because people in MAT frequently do
not have the tools necessary to educate employers, landlords, courts, and others about MAT.

Federal civil rights laws protect qualified “individuals with disabilities” from discrimination in many areas
of life by the following statues:

e Americans with Disabilities Act (ADA) (Prohibits discrimination based on disability)

e Rehabilitation Act of 1973 (prohibits disability discrimination in programs conducted by federal
agencies and in programs receiving federal financial assistance)

e Fair Housing Act (FHA) (protects the buyer/renter of a dwelling from discrimination)

An individual with a “disability” is defined as someone who:

e has a current “physical or mental impairment” that “substantially limits” one or more of that

person’s “major life activities,” such as caring for one’s self, working, etc., or
e has arecord of or is regarded as having a substantially limiting impairment.

Addiction to opioids is an impairment that can and does, for many people, substantially limit a major life
activity. For this reason, MAT is recommended for reintegration.

The Americans with Disabilities Act contains an exception for “current illegal drug use” which extends to
the Fair Housing Law, permitting the denial of housing on the basis of current illegal drug use. Moreover,
the housing prohibition extends beyond individuals’ current drug use to include people in the early phase
of substance use disorder recovery if the housing provider determines that this makes them a “threat to
health or safety.” People who currently engage in illegal substance use are not protected under these
non-discrimination laws for housing.

The Federal Food, Drug, and Cosmetic Act make it clear that the only legal way to access prescription
drugs is to have a doctor's prescription. This law states that "no controlled substance may be dispensed
without the written prescription of a practitioner."

Discrimination is defined as treating someone less favorably than someone else because he or she has a
disability, once had a disability, or is regarded — even erroneously — as having a disability. It is
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discrimination for housing providers to treat people less favorably because they are in MAT. It is also
discrimination to treat people in MAT differently than people who are prescribed medication to treat
other disabilities, such as people prescribed insulin for diabetes or people with high cholesterol who are
prescribed cholesterol-lowering medication.

Residences do not have to accept every individual who applies. It is not illegal discrimination to deny a
person admission to a program because that person does not meet essential eligibility requirements,
creates a direct threat to health or safety by his/her behavior or violates the rules of a housing facility,
or other program.

HOW PEOPLE IN MAT CAN PROTECT THEIR RIGHTS

People who face discrimination because they are in MAT can challenge the violation of their rights by
filing a housing discrimination complaint with the U.S. Department of Housing and Urban Development
(HUD) at 800-669-9777 (TTY: 800-927-9275) or visit HUD website for more information. about filing a
complaint. Alternatively, a lawsuit could also be filed.
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UNDUE BURDEN

An undue burden is an obstacle that is intentionally and/or unfairly put in the way of a party that is
seeking to exercise a constitutional right. Undue burdens are not permitted by law and there are legal
procedures for determining whether a burden is undue. Undue burdens can often arise if a community
does not want a certain business to conduct operations in its area. The community may attempt to
burden the business with fees, regulations or other obstacles.

FARR reserves the right to evaluate an operator’s reasoning for claiming undue burden, for instance, if
another facility is operating within the same parameters and is serving the MAT client.

Some recovery residences for individuals in recovery have policies that make it difficult for individuals in
MAT to live there, for example, policies prohibiting the storage of methadone or buprenorphine at the
residence. Such residences must grant a “reasonable accommodation” for individuals in MAT, provided
the requested accommodation does not require major financial or administrative commitments that
would be considered an “undue burden.” Examples of reasonable accommodations include:

e Arranging for the individual to take medication at a different facility, appropriately licensed,
other than the residence but consistent with the individual’s treatment plan

e Storing an individual’s MAT medication in a lock box in the house and having the individual be
personally responsible for it

e Arranging to have the housing facility keep MAT medications in a locked cabinet
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ORIENTATION AND SCREENING

Prior to admission, policy should require completion of a thorough prescreening developed to assess
appropriateness for the specific program and program resources.

Prescreening assessments should be integrated to:
e screen for both mental illness and substance use
e disclose prescribed and over-the-counter medications, doses and a medication schedule
including a clear start and stop date plan, along with current taper plans, if applicable, for the
facility staff to determine if the use can be allowed and determine who will be responsible for
the administration of medication, i.e. staff member or self-administration
e determine appropriate and safe storage for the medication
e provide the facility staff with the prescribing licensed health care provider’s treatment plan
(counseling, case management, monitoring compliance) to:
o ensure the resident is medically cleared for independent/sober living
o establish if the prescription is issued by a qualified licensed health care provider
o establish a suitable communication pathway with licensed care, i.e. relationship with the
prescribing licensed health care provider before admission, and
o attain a signed agreement/release of information allowing communication between the
facility representative and the treatment provider(s)
e ensure that appropriately qualified staff is available to meet each resident’s needs. For MAT
residents, staff is trained in skills that have been found to be effective in treating residents with
co-occurring disorders.

MAT residents sign an agreement describing the facility’s expectations of the residents, including
expectations specific to the individual resident. This agreement includes an appropriate monitoring plan
and acknowledgment of random inventory of medications policy and advising the resident that they will
be monitored for acute behavioral changes for the extent of their time as a resident, including nodding,
slurred speech, lack of normal balance, inappropriate behavior, etc.

The provider identifies and enforces policy on proper drug testing to include the separation of approved
and non-approved medications during the analysis phase of the testing.

The provider should explain rules and regulations, particularly the consequences for abusing medications
and/or sharing medications with other residents.

The resident should express willingness to participate in the recovery program offered and understand
how the provider verifies resident engagement in recovery path prior to admittance.

7|Page
www.farronline.org 326 Lantana Rd, Lantana FL 33462 Tel: 561.299.0405 Revision Date: November 20, 2018



hFAR

Florida Association of Recovery Residences

RECOVERY RESIDENCE SUGGESTED PRACTICES
MEDICATION ASSISTED THERAPY

THERAPUETIC COUNSELING AND WRAP SERVICES

MAT residents with prescriptions are required to be under the observation and care of the prescribing
licensed health care provider.

Residents who are on controlled substances for any reason, are required to adhere to prescribed
frequency and dosage instruction and cooperate with random medication counts.

Residents on Medication Assisted Therapy are required to provide a Release of Information (ROI) or
Business Associate Agreement (BAA) with prescribing qualified licensed health care provider, and are
responsible for self-storage and administration of medication, unless the facility has a policy for storage
and dispensing by a staff member.

Monitoring is required to be on-going while residing at the facility. The facility and the resident schedule
“follow-up” intervals with counseling to the individual resident’s specific needs.

When participating in a pilot program, the residence provider is educated on how to work with the third-
party providers. This education is provided for by the program coordinators.
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MIXED AND SEGREGATED POPULATION STRATEGIES

FARR does not require a segregated or a mixed population, that is the provider’s choice. However, a
“functional family” atmosphere will be assessed.

A description of the activities should be disclosed in writing, required or encouraged, that will create a
functional mix, such as;
e community meetings
e conflict resolution
e addressing different concerns relating to minimizing or removing stigma, etc.
e discussion concerning feeling connected with others that might add more reason for the MAT
resident to feel different and alone
e discuss MAT and controlled substance issues and sensitivity during resident interactions
e issues of non-compliance with rules and regulations by the residents, such as abusing
medications and/or sharing medications with other residents
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MEDICATION LOGS, STORAGE AND MONITORING

A Medication Log is required to be maintained by a facility representative at determined intervals which
provides the appropriate oversight, based on case-to-case circumstances or based on a policy to ensure
proper use, as prescribed by the qualified licensed health care provider. The medication log is kept
secure and up-to-date by the facility representative.

Facility staff may observe medication use but may not administer or dispense. The methods of
accomplishing this should be agreed upon, in writing, with the resident. As per Florida Administrative
Code 65G-7, without proper licensing and credentials, administering or dispensing medications to a
resident is illegal.

If self-monitoring is allowed, it is recommended that a facility representative provide a lock box with a
personal key or combination which remains in the possession of the resident, never to be accessible to
another resident. The facility representative possesses a copy of the key or has access to the
combination.

The provider may choose to require that resident medications are to be stored and accessed
at an appropriate off-site facility unaffiliated with the recovery residence operator. The policy
is required to be documented and provided to potential residents prior to admission.

A description is required in the policy and procedure manual detailing how the staff ensures use is not
taking place, for example:

e Hazardous items search

e Drug testing and toxicology

e Communication pathways

e Rules and regulations

Medications cannot be accessible to or shared with other residents.

Medications, including over-the-counter medications, are required to be stored out-of-sight.
Medications are required to be used as prescribed.

Illicit substances are strictly prohibited.

Controlled substances prescribed without a qualified licensed health care provider’s
acknowledgement of patient’s substance use disorder are strictly prohibited.

Nutritional supplements, vitamins, performance enhancing drugs, energy drinks or other non-
prescribed supplements may be considered on a case by case basis.

New and/or modified prescriptions are required to be reported to the facility staff
immediately.

Medications should be taken privately, without being observed by other residents. The client
should not discuss their medication with other clients.
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URINALYSIS TESTING

Procedures for residents on a MAT protocol are the same as residents who are not. Residents are
informed during orientation/pre-screening of policy related to conducting urine tests and breathalyzers.

Results of tests should be reviewed, signed, and dated during the test assessment process including the
type of test, i.e. cup, strips, breathalyzer, etc.

A drug screen should be conducted at the time of admission and thereafter if deemed necessary by staff,
including random screenings. The proper consent form should be filed in the resident’s record. Drug
testing on residents is for the sole purpose of monitoring substance use as prescribed by the relapse
prevention plan.

During the orientation process, residents should sign a consent for drug screening.

Urine collection:
e Collection cups should be stored in the administrative office.
e Staff should wear gloves during the collection process.
e Cups with temperature gauge should be utilized.
e Provide individual with collection cup.
e Urine collection should be observed in a manner that will ensure the resident is providing the
sample properly.
e Individual should be accompanied by a staff member to a private area for testing.
e The actual testing of the sample should be witnessed by the individual being tested.

Facility reserves the right to send drug screens to a lab for confirmation testing.

Residents with positive screenings should be immediately addressed and referred to the appropriate
level of care.

11| Page
www.farronline.org 326 Lantana Rd, Lantana FL 33462 Tel: 561.299.0405 Revision Date: November 20, 2018



@FAR

Florida Association of Recove

ry Residences

RECOVERY RESIDENCE SUGGESTED PRACTICES
MEDICATION ASSISTED THERAPY

DOCUMENTATION

Specific rules and expectations for MAT residents should be documented and understood by the MAT
resident, as well as other residents and staff. These documents may include, where applicable:

MAT and Controlled Substance Agreement

Authorization for Release of Confidential Information (ROI). This is a patient’s consent for the
release of records. In place of an ROI, a “Business Associate Agreement” (BAA) may be used. A
“business associate” is a person or entity, other than a member of the workforce of a covered
entity, who performs functions or activities on behalf of, or provides certain services to, a covered
entity that involve access by the business associate to protected health information. A “business
associate” also is a subcontractor that creates, receives, maintains, or transmits protected health
information on behalf of another business associate. For clinical facilities, the HIPAA Rules
generally require that covered entities and business associates enter into contracts with their
business associates to ensure that the business associates will appropriately safeguard protected
health information and privacy. The business associate contract also serves to clarify and limit,
as appropriate, the permissible uses and disclosures of protected health information by the
business associate, based on the relationship between the parties and the activities or services
being performed by the business associate. Many examples of this type of agreement are
available on the internet for free.

Consent for Alcohol and Drug Screening

Alcohol/Drug Screening Log

Prescription Medication Policy

Medication Inventory

Medication Log

Relapse Discharge Agreement

The following pages provide sample forms that should be modified accordingly, to provide for specific
circumstances of facility and/or resident population.
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Suggested Screening Process for MAT

1. Why were you put on the medication initially?

2. How long have you been on the medication?

3. What was your initial prescription with dosage and directions?

4. What is your current health care provider’s plan for tapering you off the medication?
5. What is your current prescription for the medication?

6. Is the health care provider using any other medication in conjunction with this? If so please provide
the health care provider’s reason behind its use.

7. Would you be willing to sign an ROI (Release of Information) for your health care provider that
prescribes your medication?

8. Have you contacted or set up an appointment with a local health care provider for medications?

The following “Red Flags” might cause the person screening the potential resident to inquire further to
determine if they are an appropriate fit for their program. These areas may provide evidence that
residents on a MAT protocol were not put on that protocol to benefit their recovery:
e Unusual dosing or regimen for this prescription or long-term use of medication without
reasonable justification based on experience from previous residents
e Use of other medications without knowledge of health care provider or not being able to provide
documentation
e Not willing to have a Release of Information (ROI) signed
e Potential resident has little to no knowledge of medications side effects, or benefits
e Potential resident has little to no initiative to obtain local health care provider for medication
management
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MAT and Controlled Substance Agreement

Residents are required to disclose prescribed and over-the-counter medications, doses and a medication
schedule. Residents are subject to random inventory of medication.

Residents on Medication Assisted Treatment are required to provide a release of information with
prescribing qualified licensed health care provider, provide documentation of a clear start and stop date
plan, presuming a stop date exists, by the prescribing licensed health care provider, including current
taper plans, provide prescribing licensed health care provider’s treatment plan (counseling, case
management, monitoring compliance) and will be responsible for self-storage and self-administration of
the medication. It is mandatory that the staff is notified by the licensed health care provider, and the
resident, of any changes in dosage, duration or frequency of prescribed medications.

By signing this agreement, the resident understands the behavioral expectations, including willingness
to participate in a predetermined recovery program, agreed upon between the facility staff and the
resident. The resident also understands how the provider verifies resident engagement in recovery path.

Examples of behavior that could be grounds for dismissal include the use of medications in a manner
that is not prescribed, not maintaining necessary security from accessibility to other residents, nodding,
slurred speech, lack of normal balance and inappropriate or criminal behavior.

Resident Signature: Date:

Staff Signature: Date:
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Authorization for Release of Confidential Information

I hereby authorize to
release information regarding a prescribed treatment plan, i.e. counseling, case management,
monitoring compliance, etc., prescribed and over-the-counter medications, doses and a medication
schedule including a clear start and stop date plan, as well as the following information:

to:

for the following purpose:

| acknowledge by my signature that | understand that although | am not required to release my
information, | am giving my consent to do so. Additionally, | understand that | may revoke this
authorization in writing at any time, except for that information which has already been released with
consent and prior to my revocation.

Resident Signature: Date:

Staff Signature: Date:
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Consent for Alcohol and Drug Screening

Alcohol and illicit drug free environments are necessary to achieve the goals of this facility. Drug screens
and breathalyzer tests help achieve this goal. Drug testing is for monitoring that substance use is
compliant with the prescribed relapse prevention plan.

By signing this agreement, the resident consents to participating in these screenings under the
supervision of staff. The resident understands that there will be requests upon admission, randomly as
determined by the staff and upon suspicion of drug or alcohol use.

Records are maintained for alcohol and drug screenings.
Fees may be incurred by the resident to cover the costs of these tests.

Refusal to submit to a requested alcohol or drug screening is cause for immediate discharge from the
facility and the program.

Test confirmations are payed for by the resident, if they are returned positive for prohibited substances.
Negative test results will be paid by the facility.

Resident Signature: Date:

Staff Signature: Date:
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Alcohol/Drug Screening Log

Date/Time

Method

Administered By:

Resident Signature

I acknowledge by my signature that | am attesting that this log is accurate.

Resident Signature:

Staff Signature:

Date:

Date:
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Prescription Medication Policy

Medications, prescribed and/or over-the-counter, are required to be approved by the facility
management.

Lock boxes are provided to secure medications. Medications are not allowed to be stored in the open
or outside of these lock boxes. Management holds a key or has knowledge of the combination. Keys
and combinations are not allowed to be shared with residents, other than the resident that the
medications are prescribed to.

Illicit substances are strictly prohibited.

Nutritional supplements, Vitamins, performance enhancing drugs, energy drinks or other non-
prescribed supplements are considered on a case by case basis.

New and/or modified prescriptions are required to be reported to the facility staff immediately.

A “Release of Information” or a “Business Associate Agreement” is required to be signed by the resident
to ensure the facilities’ ability to engage in communication with appropriate medical facilities and other
agencies.

By signing this agreement, the resident acknowledges this policy and consents to a mandatory
notification of the emergency contact person.

Resident Signature: Date:

Staff Signature: Date:
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Medication Inventory

Medication

Expected

Counted

Comments

I acknowledge by my signature that | am attesting that this inventory is accurate.

Resident Signature:

Date:

Staff Signature:

Date:
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Medication Log

Medication

Dose

Interval

Comments

I acknowledge by my signature that | am attesting that this log is accurate.

Resident Signature:

Date:

Staff Signature:

Date:
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Relapse/Discharge Agreement

This facility is committed to providing an environment that is free of illicit substances and alcohol to its
residents.

If it is discovered that a resident has relapsed the terms of the residential agreement are terminated and
the resident will be discharged immediately. The facility staff will assist in obtaining stabilization, safe
alternative housing, or a higher level of care. Residents are required to notify the house manager
immediately if a relapse occurs, including knowledge of a relapse involving other residents.

If the resident violates the rules of the facility, including refusal to submit to a requested alcohol or drug
screening the resident will be immediately discharged from the facility.

Readmittance is allowed after successfully completing the requirements stipulated by the facility staff,
based on specific circumstances of the resident and provided a bed is available.

By signing this agreement, the resident acknowledges this policy and consents to a mandatory
notification of the emergency contact person.

Resident Signature: Date:

Staff Signature: Date:
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